
 

Hints for logging into your portal  

In General 

In order for you to view and print your tax return you must have Adobe Reader 
version 5.0.5 or greater installed.  If it is not already installed on your computer 
you may download the free Adobe Reader.  

Since we have just updated much of our site, when you first go to the CRC website 
hit F5 to refresh the website from prior logins on the main screen and the login 
pages. 

For Individual Returns 

To Access your tax return use the login ID of 70264@(and then your client 
number).  The password is your social security number without dashes.  For 
example:   if your social security number is 111-22-3333 you would enter 
111223333. 

For Business Returns 

To Access your tax return use the login ID of 70264@(and then your client 
number).  The password is CRC and your federal ID number without a dash.  
(please note CRC must be in upper case).  For example:   if your federal ID 
number is 12-3456789  you would enter CRC123456789.  

 

Call 757-873-8585 if all else fails! 


